THE
AGILE
COMPANY

¢ %

/JHDUQ $JLOH  %H $JI

)250%$7,216
&(57,),$17(6
&2%&+,1* $*,/(

i D\ RN
y & ) /
o ' International ®
Coaching Q ' ASAF e
p d :
Federation PROVIDED BY SCALED AGILE
Scrum.org

HHHHHHHHH




THE
AGILE
COMPANY

48, 6200(6 1286 "
126 &/,(176
126 )250$7,216




THE
AGILE
COMPANY

»

1275( v48,

7KH $JLOH &RPSRQIBHYMW KIY) GH MSLOPAD\WDRYO VEULOB P
7TRXWHVY QRV IR URPOQWDRIDYVVMRBEMOWHR QBXKEWHUQDWLR

1IDWDVFKD IDXUHQW &OOLQH JUOGOULF 'LDQH -RUG\
6SHHWV %L]RW &RUQX *LOEHUW *RPEDUW 'RPLQJRYV
JROGDWULFH '"LUHFWULFBAHAULFH 6HUYLFH JRUPDWHXU JRUPDWULFH JRUPDWHXU

IRUPDWLRQV &RDFK 7HFKQLTXH &OLHQW , &$JLOH , &$JLOH , &) ,&$JLOH




THE
AGILE
COMPANY

)250% 718

Tk 1 e

1RN
1RV IR
WHFKC
1RXV SO

& RQ\/
IRRQV@ OO
JHNURP 7KF
DLV (VSD

PRTRE
R
.

s .k
v &

¥y

-RUG\ 'RPLC SDXOLH 6NIL

ODU D $OHP

IDWDVFKD + 0«ODQLH 5X JU«G«ULF *|I 'LDQH *RPE

7TDGHM $FF}H 5LFDUGR )HU *HUJDQ '"UHZ 7D\OR .
JRXQGHU &RXL ,&) ,&$JLOH 7L ,&$JLOH 7UDLQ ,&) ,&$JLOH 7 ,&$JLOH 7UDLC ,&) ,&$JLOH 7 ,&) ,&$JLOH 71 ,&) ,&$JLOH 7L ,&) ,&$JLOH O 6DP XVK &) ,&$JLOH 7 °
GLUHFWRU ,& FRDFK ([HFXWLYH &RELC ([HFXWLYH &RD FRDFK 7HDP FRDFK ([HFXWLYH &RD FRDFK 7UDLQHU FRD $JLOH 'HOLYH FRDEK
,&$JLOH 7UDLQ 7HDP &RDFKLQJ %XVLQHVV $JL! %XVLQHVV $JL( /I[HDGHUVKLS . 7HDP &RDFKLQ %XVLQHVV $JL( $JLOH &RQVXOV 7HDP &RDFKLQ. &RQVXOWD QW 7HDP &RDFKLQ
FRDFK 7HDP /HDGHUVKLS 7UDLQHU %XVL 7UDLQHU DQG 6FUXP WU /IHDGHUVKLS ([ 7UDLQHU %XVLQHVV $JLGC ODQDJHPHQW 7 $SXWKRUL]JHG . /HDGHUVKLS
/IHDGHUVKLS ¢ (4, &HUWI $JLOLW\ &RQV)> %BXVLQHVV $JL( 7UDLQHU ,&( $¢ $JLOH &RDFK 63& DQG 6%)H 7UDLQHU 6FUXP DQG .DQ
&KDQJH PDQDJ SUDFWLWLRQHL &RQVXOWDQW $JLOH &RQVXO &RQVXOWDQW FRQVXOWDQW &RQVXOWDQW
| r = — e S| [
=11 ==l J | il 11 == = E= =t=

o © ’
'EIZ
e W /
.
°

/




THE

AGILE
)250$7(856 )5%1 o
B avYe©, 70O - A™ $EA AS3, A-™™ #HUSeSU-°¢ $
+SRHEXMMBIIRXVITVMWI 8LI &KWERRI , SQFEVX IWX YRI GSEGEWBRKWERR:l IR EKMPMX: 2HPVERMMAAVIW X YR GSEGL S\
(SQTER] (SEGL &KMPI INT3VMQIRX?3I EZIG TRMW EHRIW HSX3l HI RSQFVIYWIW GIVXMIMAERXGSROUL EKMPI (IVXM
+SVQEXVMGI . (&KMPI SEXEWGLETISVMORGI WT3GMEPMW 3| HERW &8+ = & ( EGGSQTEKR&S JEGMPMXI PIW TEV
PIW GSEGLW HI PE WSGM:3X3 PBEIGGERPEKRIQIRX HIW PIEHXSNY X HUVWHMZMHY PIEHIV AIWBRWISWOQEXMSR ZIVW Y
(SQTER] TSYV UYITMPW WSRMURMTPNW IX SWIRERMWEKXMWSRW SVKERMWEXMSR HERW TPYNWRYS\PYWMBMWELIVXIW H IW
QSXIYVW HVWR MXMEXWMWIZITW EXXIMRHVI PIYVW SENIGXMJW XVERWISVQEXMSR
XVERWISVQEXMSR UyYl RSYW +V3IH3IVMG YXMPMWI YR IRV
EGGSQTEKRSRW *PPI WI GSRGIRXVI WYV PE Q@VYPERMSRWHEKI XV2W LEFMPl 2 XVHNXYRIRMUWYIWMRWYMYE X

FSYGPIW HI V3XVSEGXMSR GSYEXQWWTILEVIPHV GSST3VEXMSFS VEMMHMERMRISYZIVXYVI EY
SEWWMSRR3l TEV PY&KMPI TEIBMGESRRIW PIW TVSGIWWYW |XRRWNVFIMWY MXYW TIQEXKEMRIVTIRFWSRRIW  HIW 3UYMTIW
GSRREMWWERGI ETTVSJSRHRI MHMXMIJMERX PIW KEWTAKRAPEKIW IR WIWX2QIW
XIGLRMUYIW HI JBSHOERWBR GEVXSKVETLGIERRI PHEI ZEPRYYV P ETTSVXI PE QEIXVMWI I
IPPI EHETX|I WE TSWMXMSR HE GPMGIMERK P EKMPMX3® HIW EEMBEWMWER IXT DRVI IR XERX UYHIGPEGIXVWRWISVQEXMSR
EY\ FIWSMRW HI GLEGYR JEZSEMWBRQYRRMGIEIMGSGEG!I HJEMHIV PIW KIRW 2 TVIRHVI GPENEMIRIERW HIW IRZM
GSQT:XIRGI IRXLSYWMEWQI X HI PIMBSXIRXMIFHI PIYV SYZVM@SRITPI\IW IX GLESXMUYIW
MRX3V X EYXLIRXMUYI GLIQMR ZIVW YRI QIMPPIYVI ZIVWMSR

HI1Y\ Q QIW



D | e,
1275( +,672

|
z- 16 § TE¢} 1} m i iTZim}aéb
¥6<mi bm6imT | Zi f6Tfaewi ie 4%y 6bbi i%< Zi} 6 beciv%fi} &%Z:
Yo Fim<EEEE bTm wz%<imo%TeashTV 16T5Fadf iMmreT is
biZimT«&6bs ¥6 } }6 i} Eéim} Zzw|<mj . = .
16 &f&<¢) b6 m bm6b6}im | bmeitT 2pyY 1€ €}@Yc €& EEM ¢}
¥6 )} GEEM6%) EG@M} T<&6%) | -6Tfa FEbim<G&i TV 6%Z;s fimceEEC} i% f6Tfaes%l TIe il i% i
7EY<T%ifki % } 6%é f6 b i< % &1%;l li}<€6% Zi bm6yics
f6%F b6 m mi%E6Mfim j< Z¢b¥®knm Zim f<« mj 6mMIT%E}T<E6%% | | it ) .
bméimT j} Zi E6m T<é6% Iéfiim«eBeTiébb%; ITmT%e; Zj i T é¥<¢t‘smi ¢i ebj €%«im%j EGmT<i m}

> Z ¥6 )} bm6b6}6%} Zi} bm6kmiT %)
10 SUOW SRXU O DYHQLU %ewiTE | 1TE%)E i i) bmeimT

2 Y .. = 0/ 7 X . . 5 ' - . 0 = 0 1 > 1
¥61_(bT-|}()£?§TT(1)/b-II(}(yT6E--6.V/(.)Z--¢E .balwq:ll(eéllJ i 6%ZEeT | ZT%} | f6%<jE<i Zj (1:6 b¢<|-f)<}| Tofifme"}-:'/o.< ,bT‘}/c:)|Z|}I" |
jo/ -; : -ZI'f 'OTZ’/(TVbEGiI:;n{;' -IJ T -6%eZ> s ¥6 } j<<6%} (% a ¥%mi Zi} bmeimT?8yT %< wT%l TEH i EmT%ITE]
[ o<m"| me\}l} ] }V‘{J OPNLT i 7. F6Tfa&%l i< Zi Z¢%; 6bbj i0/(1))(6mz< I Té}s

«<T<é6% Im~fj ] wTlé é<«¢ j<« T

¥6 }yeflg’é%} E6m ¢ %6} bmij j€Eimm}aéde} bm6ImTZ-illé é«¢ %
. _ PR R _ . . o _ e xd0 M 16 <j%Eém %6} 6bEtMT<E6%}
Eem T«<j m} |EEbf||nnn<<}eEe¢} bal Iq%<m|bmp6%< CIT § (%< f|m<eEe¢a} 0|$,__ . 0 . 0 . o -
6 bT%EI bmi<} j Tff6 bTi% mZChIBECH j< %6 } Z7¢<i%6%) T fimldeasimibe®h6 } £€1b6}6%} Zw %j

'emj Zi} i b 6EC}s

(

BN 0 . N . s p= s . . . g N ; R 0 . 0 ws 0 0 "_-1
¥T<\T}faT i% <THaTif q f|m<eE"e¢éTfa} Tié i} ZT%)} | 7¢%; 6blef %<« FEbLBA{AE%Is }bb6m<eA)<,mA)vT<"eqs?6'bm|A)"T’Au _Z“
z- 1é T 6y<«<i% % bTm<«<ij%TmeéTc« b'6m1T F6 bC<i%Ffils Mmitb6%}Ty i} TZ é%é}lcmT<éE} j< i T
E6m im j< bTmcTijm }T %&}86% Z2i -Tie &<ts ' '

T E6é} WT%I Té} j< i EmMT%tTé}s




THE
AGILE
COMPANY

»

&+,))5(6 &/vb6

7KH $JLOH &RPSDQ\ D IRUPO HWFRHDUFE YIZ)OL B 0NV FRHD I
YHLOODQW ¢ GOOLYUHU XQ H GMFHIO O® @MHI VEWAM B B\
IDLW FRQILDQFH HW JOQOUHU IXGDERX BDIOHF R RRMHQDXOW O

1 4

[ X

o =

502 4.5/5 16 4

Certifications Sessions Satisfaction Formateurs Langues

3562




THE
AGILE
COMPANY

126 9%/(8°

gUOHU XQH H[SOULHQFH LPPHUYVLOH
HW XQH FURLVVDQFH VRXWHQXH

VWDSH SDU OWDSH QRV FRDFKV HW IRUPDWH X
GLULJHDOQOWY ¢ UHPHWWUH HQ TXHVWLRQ OHXU

1RXV FRQFHYRQV FROQMRLQWHPHQW WRXPDWR\R G URLQDB A HS/H
DSSUHQWLVVDJH SDV ¢ SDV SHUPHWXDWOW DXWWRPISHDIWHIQEHY GROQ
EHVRLQ SRXU DWWHLQGUH OH QLYHDX VXLYDQW

1RXV FUR\RQV HQ GHV SDUFRXUV BHD/SSTNHQWESUVDIHQSN DWRLSSUHQDQW GDQ
OD FUODWLRQ HW OD UHVSRQVIELYOHYRSIHRMHGMW VRQ SURSUH
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1RXV FRQVWUXLVRQV GHV UHODWUWH@QWVG XUDEOHYV DYHF QRV F
1RXV QRXV HIIRUIRQV GH SURSRURBHVHG HP HR.OFDHX IUR/QSHWJIGHY VROXWLRQV $JLOH SHUVRQQDOL

1RXV FUORQV GH OD YDOHXU SRXOWBHK\S OXY FRPS ODWGWQWIUAFH ¢ O DJLOLWO

&216758,5( '(6 62/87,216 '85%$%/(6

(Q IRXUQLVVDQW ¢ QRV FOLHQWW UR®XPMHIRODHXQPRXRXMYRYLWRQV XQH FXOWXUH GH
O DSSUHQWLVVDJH TXL JDUDQWL\8RMH CF bl RMHWPEQARHH G3HX O DE@WMUHSULVH

1RXV DLGRQV QRV FROORNJXHV HW B®R SSHWWHH@® BIMIUHW EXHHS® RIHVVLRQQHOV GH O DJLOLWO

1RXV SDUWDJHRQV QRV LGOHV \QRMWLWUWHOWXVYRINUSIDDLWHTHKWVQ RHOWFGR XYV OHXU IDLVRQV FRQILD

1RXV WUDYDLOORQV GXU PDLV WRRSWOMRRDO DENGIE QRWUYW DS/'SUHQWLVVDJH HW QRV VXFFR

'(6 62/87,216 (1 7$17 48( 6(59,&( 81 6287,(1 5v(/

1RXV YRXV DFFRPSDJQRQV WRXW DX \DRBQDSGH WRWINV B DM FR X

'H OD FRQFHSWLRQ GX SDUFRXUW RBUMSS\W BOWRVUPDIWHBR XV F R
1RXV VRXWHQRQV YRWUH RUJDQLWHOMR @G GRQYDUHARGOY H®HR S/BUIDQVHRIPHDWLRQ HIILFDFH TXL S
G REWHQLU GHV UOVXOWDWY JUANHYRWUBJSOUWMQDRXWY WHRXRV DXUBWRRIUGX SURFHVVXV  XOQ

G LQIRUPDWLRQ KRQQOWH GHVVFRONWWOR QR/ HS[I5BIW WWHIOW W VRQW JDUDQWLHYV
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a HQ OLJQH . 4XDOLWO GHV IRUP

1RV IRUPDWLRQV ¢ GLVWDQFH 9Y9BRSYRFGRRW HRQBJIJHRQV ¢ IRXUQLU
H[SOULHQFH SOGDJRJLTXH LQWHUBRBXWWWRHIQW WMKBPOVILOV H[SOULP
UOHO DQLPOH SDU XQ IRUPBWEMNNUYROVLIDWDQWLU XQH IRUPDW
H[SOULPHQWO /H GOFRXSDJH GH BXDQUWDWLRQ HQ

PXOWLSOHVY VHVVLRQV HVW DGDSWO DX[ SURIHVVLRQQHOV

RFFEFXSOV FKHUFKDQW 3 DPOOLRUHU OHXUV

FRPSOWHQFHV HQ DJLOLWO Y 3UL[ RSWLPLVOV

1RV SURJUDPPHV GH IRUPDWLRQ V
RITULU OH PHLOOHXU UDSSRUW TX

e &RQWHQX H[FOXVLI

1RXV GOYHORSSRQV QRV SURSUHV VXSSRUWV GH

FRXUV HW UHVVRXUFHV SOGDJRJLTXH CEQQVD%XWQ $JLO

JDUDQWLVVDQW DLQVL X Q H
G DSSUHQWLVVDJH LQFRPSDUDEOI@FRé\b"c’/k‘b]H QH FRPPXQDXWO DFW

OBH[SHUWLVH y GH QRV |RUPDWH[3<U\P\=-'\H/UW/\Y\L|§§9QF'—HQV OONYHV D
WUH FRPPXQDXWO &LUFOH SRX

YRVSDLUV

QWHUQDWLRQDO

4XH YRXV VR\H] ¢ 3DULV 6\GQH\ OH[LFR RX
ILVERQQH QRXV IRUPRQV GHV FRDFKV GDQV
ODQJXHV )YUDQIDLV  $QJODLV (VSDJQRO HW
3RUWXJDLV HW ¢ GHV IXVHDX[ KRUDLUHV GLIIOUHQWYV




sl 7 21 485/,23,

1RWUH RUJDQLVPH4XIVOLBEBXUNICIEPWLRQV GH
JRUPDWLRQD GHSXLYV SDU GCBRRIRIDQLVPH FHUWLI
DFFUOGLWO SDU OH &RIUDF

'OOLYUDQFH FHUWLILFDWLRO
&HUWLILFDW %

SHUWLILFDW YDODEOH MXVTX DX
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RXWH SHUVRQQH TXL VRXKDL

FRPSOWHQFHY HQ DJLOLWO

&RQVXOWDQW DJLOH

ODQDJHUYV

6FUXP ODVWHU

&KHI GH SURMHW

&RDFK GBOTXLSH

$QDO\WWH POWLHU

'LUHFWHXU POWLHU

ODAWULVH GBRXYUDJH

OHPEUH GBOTXLSH SURMHW $JLOH

(QWUHSULVHY TXL YHXOHQW \RQ
HW PHWWUH HQ SODFH OBDJHOLW




matamtetad 76 6$57,6)%,76

1RXV DFFRPSDJQRQV QRV FOLHRXW DEZIDBEW® X UYRIURWY
HW SURSRVRQV GHV IRUPDWLRQW \XQHXHNXEHVRLOQ V OV
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#U, A E-Y : VHA
qS Ag-A™M™MyU-Aac "~ H9V 0O™U4

& HVW XQ FRXUV TXL GRQQH EHDXFRREQWN HAWWHIKYDVXU OHV IRQGH
PLVH HQ SUDWLTXH GX FRDFKLQJ HW TXL HVW GLVSHQVO ¢ XQ U\WKP
SHUPHWWDQW G HQ LQWOJUHU WRXWHV OHV VXEWLOLWOYV

S,A™3%, $HVa
H

8QH IRUPDWLRQ TXL SHUPHW GH JUDRMIGRK H&W @GWH VD SRVWXUH GH F
UHSDUWLU DYHF GHV TXHVWLRQQHPHQWLNQXKMU ¥D SUDWLTXH SRXU FR
OYROXHU HW V DPOOLRUHU

x,YA-A, aa, ;;)
SUE, ™ed AJA,c™U Ae SUE«éed A,A,c™Uo SASo E,e© ©-3¥%™

&HWWH IRUPDWLRQ DSSRUWH XQH YUDLH FRPSUOKHQVLRQ WKORULTXH GX FRI
DIJLOH GX FKDQJHPHQW HW GH OBLQWHOOLJHQFH OPRWLRQQHOOH (OOH GR
FOOV FRQFUNWHV SRXU DGRSWHU OD ERQQH SRVWXUH HW DFFRPSDJQF
HIILFDFHPHQW OHV OTXLSHV
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1RXV DYRQV GOYHORSSO HW FR GOYHORSSO QRV SL
FHUWLILOV SDU O XQ GH QRV SDUWHQDLUHY JDJH (
FHUWLILFDWLRQV VRQW GOOLYUOHV SDU ,&$JLOH
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'H O DPOOLRUDWLRQ DX QLYHDRUBBWQRQRJ XL $HOF KAHID OHJ [BC
JURXSOH IRXUQLW XQH VROXWLRDWICRRED®PH. GRXU OHV RUJ

—_--\
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1RXV RITURQV XQH HHYMWULWROQVB HBEQURMHIWOH VXU OD FRC(
SODQLILFPWURNAWHIQOH PHWWDQW O DFFHQW NWQ U ®RDBULAOE
HISHBRXU GHY FRPSOWHQFHY DYDQFPHEW @ PID/QLN DNV GR

® ;™Y OU-U0 YEAa ™
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1RXV RIITURQV XQH RSSRUWXQLW®EIH FHW \G LRIEFDFNQ LR XHOH FF

® ;™Y OU-0 YEAa ™A ™MEUEY

‘-------‘
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&$IJLOH HVW XQ LRRWIBQQUIMARPOQ OD SURPRWLRQ HW DX
VRXWLHQ GH O DJLOLWO GDOV OH GRPDLOH GX GOYHORSSHPHQW
1RXV DYRQV COMNECHOERAIDAH DYHF ,&$JLOH SRXU JDUDQWLU OD
TXDOLWO HW OD SHUWLQHOQOFH GH QRV IRUPDWLRQV HQ DJLOLWO

&H SDUWHQDULDW SUOVHQWH SOXVLHXUV DYDQWDJHYVY SRXU QRV SDUWLFLSDC

$FFUOGLWDWLRQ GHRXRUPPWBRAVYUDPPHY GH IRUPDWLRQ VRQW DFFUOGLWO\
SDU ,&$JLOH &HOD VLJQLILH TXH QRV IRUPDWLRQV UOSRQGHQW DX[ QRUPH
GOILQLHV SDU ,&$JLOH SRXU O HQVHLJQHPHQW GHV FRQFHSWV HW GHV SUDW

JRUPDWHXUV FHUWILRW VRGBDMWAHKXUYV FHUWLILOV SDU ,&$JLOH SRVVNGHQW X
H[S\HUWLVH LQFRQWHVWDEOH GDQV OH GRPDLQH GH O DJLOLWO HW GX FF
VSOFLDOHPHQW IRUPOV SRXU HQVHLJQHU HIILFDFHPHQW OHV SULQFLSHV DJL

SHFRQQDLVVDQFH ,QWHAPI®DWLRRNWH SDUWHQDULDW DYHF ,&$JLOH QRV

FHUWLILFDWLRQV VRQW UHFRQQXHV ¢ O OFKHOOH LQWHUODWLRODOH HWW
GH OD YDOHXU DX[ SURIHVVLRQQHOV TXL FKHUFKHQW ¢ XUV
DIJLOLWO FDU FHV FHUWLILFDWLRQV VRQW UHVSHFWOHYV SUL




a1 . &)

/ID )OGOUDWLRQ ,QWHUQDWLRQDOH X®H KRDPQLYDWLRQ HVW
LOQOWHUQDWLRQDOH QRUPG ¥ | ISQRNH G WVARQLQ MBIOHVRDFKY HW
SURPHXW O HIILFDFLWO GX FRDFKL@URJIJUDPPHWRSRVH GHYV
FHUWLILFDWLRQ UHFRQQXV LQW HAKYDIWLRIGNPHRAQMWOYRXU OHV FRD

, &) HVW UHFRQQX SDUPL OHV SURIHVVLRQQHOV GX FRDFKLQJ SRXU

S5LIXHXU HW VvYDODWURIH GHV QRUPHV VWULFWHV HW RIIUH GHV SURFHVVXV
G DFFUOGLWDWLRQ TXL OYDOXHQW QRV FRHPGIOUN M Q FD/X WD XY HOLG BOW ¢ PDLQ
ULJXHXU HW ¢ LGHQWLILHU QRV GRPDLQHYVY G DPOOLRUDWLRQ

'OYHORSSHPHQW /&RPVBIURSRVH GHV SURJUDPPHV GH IRUPDWLRQ FRQWLQXH SRXU
UHVWHU ¢ MRXU DYHF OHV GHUQLRNUHVD WO WLOXHVWBX FRPERWHQFMPOOLRU
SRXU PLHX[ VHUYLU QRV FOLHQWYV

$FFUOGLWDWRROH&RY SURJUDPPHY VRQW DFFUOGHWDRW®IHU O ,&) FHOD FRQILUP
HQJDJHPHQW HQYHUV OD TXDOLWO HW QBRQWHKDWVXH KW WKDOMQWHEHY SURIHVV
FHUWLILFDWLRQV $&& HW 3&& GH O ,&)

AXDOLWO UHFR&)OKWW XQH UOIOUHQFH PRQGLDOH HQRWRIMFKLQ U
DIILOLDWLRQ GOPRQWUH QRWUH HQJDJHPHOWYHDMHWHUYV GHV QR g
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3DUWLFXOLHU (QWUHSULVH
7RXWHV QRV RIIUHV GH IRUPDIRRQ RERQMQ OW IGH E@\sULVH HQ FKDUJH cH VIR B
DX 3) &RPSWH 3HUVRQQHO GH )RUPDWILRQ STMI&2 RWUH $JLOH 1
TXL YRXV SHUPHW GH ILQDQFHRRPSRY\IBHRWWYRXW DFFRPSDJQHU GDQV OH
FHUWLILDQWHY WRXW DX OR®PDERKNRWWHODYIHVWLRQ DGPLQLVWUDWLYH
SURIHVVLRQQHOOH DYHF QRWUH SDUWHQDLUH 2ULLRQV

'DQV OH FD@WBBREBXQ YROILH G H
1RV IRUPDWLRQV VRQW 0OJDOHPH@OWURQD@WEBEBWRXV SURSRVRQV
SD8~OH (PSYRL OD SODWHIRURID SDGHRWQAMY XQ GHYLV SHUVRQQDOLVO DYHF OHV
QRXV HQYR\DQW YRWUH QXPOBRQEH QUMHADRGBIXYRFLOHYV
G HPSORL HW YRWUH UOJLRQ

3RXU REWBDLHPXH@W VXU ODFRWWUH
LQGLVSHQVDEOH GH QRXV FRQWDFWHU DX SUODODEOH

ORGHVY GH SDLHPHQW

1RWUH SDUWHQDLUH EDQFPQOHHLQAMROO BWWIL\RD DXRRY SDLHPHQWV SDU

&DUWH EDQFDLUH 9RXV SRXYH] DXVVL XADLOHVRY GH\3SDQHPHQWL (SHDRHQW EDOQ
FKNTXH 1RXV SURSRVRQV HQ OLJQH OD BIRWHEWOHY O BB OARHORQQHU OH S

/JHV SDLHPHQWY SHXYHQW OWUH HIITHFWXOV HQ GHYLVHV (XUR RX 'ROODU FDQDGLF




&KDTXH IRUPDWLRQ GRQQH DFFNV ¢ XQH FHUWLILFDW

. ORXAMRPPDQGHRWUH IRUPDWLRQ

9RXV UHPSOLVVH] XQ IRUPXODLUH HQ OLJQH HQ VOOHFWLRQQDQMW
VRXKDLWOH RX HQYR\H] YRWUH GHPDQGH SDU HPDLO

. ORXWITHFWOIH]|RUPDWLRQ ¢ GLVWDQFH

&RQQHFWH] YRXV DYHF =RRP GDQV OD VHVVLRQ DQLPOH SDU YR
IRUPDWHXU HW DSSUHQH] SDUWDJHU H[SOULPHQWH] OH FRDFKLQJ

. ORXWHFHYRWUH FHUWLILFDW

$SUNV OD GHUQLNUH VODQFH OH IRUPDWHXU YDOLGH YRWUH FHUW
YRXV UHFHYUH] XQ HPDLO DYHF YRWUH FHUWLILFDW 3GI HQ SLNFH M




ORXV SRXYH] FRPPDQGHU YRWUH IRUPDWLRQ

GLUHFWHPHQW HQ OLJQH HQ TXHOTXHV FOLFV
KWWSV _WKHDJLOHFRPSDQ\ RUJ IU

« &KRLVLVVH] OD IRUPDWLRQ
« 600HFWLRQQH] OD GDWH VRXKDLWOH

« S HPSOLVVH] OH IRUPXODLUH GBLQVFULSWLRAQ
« 3D\H] SDU &% RX 3D\SDO

ORXVY UHFHYUH] HQNVMKXKWMWHMHYYRRMWUMH LQYLWDWLRQ SDU
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=RRP GH OD VHVVLRQ ¢ YHQLU

AXHOTXHV MRXUV DYDQW OH GOEXW GH OD IRUPDWLRQ YRXV UHFHYUH]

XQ DFRENWUD®MOGLO ¢ OD IRUPDWLRQ OYDOXDWLRQV \
DSUNV IRUPDWLRQ VLJQDWXUH OOHFWURQLTXH G D
IRUPDWLRQ
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